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Custom Security Specialists provides parts and labor service to our gates via a service agreement or lease of equipment.  Such agreements provide the following:
1. Parts & labor service during normal working hours (Monday-Friday 8am-5pm excluding holidays)
2.   Backup support for database changes in the event the customer's computer is down. Changes submitted in writing to gates@customsecure.com and allow 24-48 hours for completion (excludes holiday’s & weekends). 
3.   24 hour on call technician available for emergency after hour’s service billed at minimum 3 hours at time & a half.  Technician may provide emergency assistance over the phone to authorized property manager/board member at no charge.

GATE NAME:							GATE PHONE #: 		
STREET ADDRESS:	
CITY:			
DIRECTIONS: 	
Authority Levels 
Note: please check boxes for management authority levels.
	 NAME
	PHONE #
	May Request Service
	May Request Emerg-ency Service
	Respon-sible for database changes
	Able to lock open gates
	EMAIL

	 Example Name
	123-456-7890
	X
	X
	X
	X
	testexample@provider.com

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	 
	 
	 

	
	
	
	
	 
	 
	

	 
	 
	
	
	 
	
	 

	
	
	
	
	 
	
	  

	 
	 
	 
	 
	 
	 
	 



GATE SCHEDULE
	 
	MON
	TUE
	WED
	THU
	FRI
	SAT
	SUN
	Closed Holidays

	OPEN
	 
	 
	 
	 
	 
	 
	 
	 

	CLOSE
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